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It is with pride I address the AIRSC Members across the world for 
being part of our success, I also express my thanks and appreciation 
with a tremendous sense of gratitude to the AIRSC Members, who 
made some drastic, but necessary decisions during the last 
challenging two years.

I am delighted to be a part of this valuable and diligent organization. 
AIRSC has succeeded in bringing together the strength of people with 
diverse views and different business experiences through our diverse 
board, which is essential for dealing with today’s challenging external 
environment. On the other hand, Innovation can be achieved by a 
diverse human capital performing to their ability. This is why I have 
encouraged all board members to enable diversity.

Currently, AIRSC represents 10,000 professionals from 30 countries, 
yet this solid network holds a history of great efforts and continuous 
contribution to the human capital development around the globe, this 
network is growing and harvesting the seeds of the hard work and 
catering to the needs of various industries. AIRSC is an incubator 
where professionals for whom success does not go to their head and 
who have a feeling of gratitude find a platform for sharing their 
knowledge.

I am welcoming you all to the 11th AIRSC World Conference in India, 
an opportunity not to be missed after almost two years of events 
suspension due to the pandemic.

AIRSC  thanks and appreciates the conference Patron, Speakers, 
Sponsors, Moderators, Partners,
Press & Media, and to everyone who helped in making this major 
event a success yearly.

I hope you will find this conference nurturing and rewarding and  
look forward to seeing you at the 
11th AIRSC World Conference in New Delhi-India.

I conclude by narrating that Success and  responsibility  should go 
hand in hand:

When success feeds your sense of status,
It makes you even more egoistic,
When success feeds your gratitude,
It makes you even more responsible,
Be Successful, Become responsible.

Warm regards,
Dr. R.Padmanabhan
Chairman
ALL INDIA RAIL SAFETY COUNCIL

AIRSC Chairman’s
Message





Dr, R.Padmanabhan
Chairman

ALL INDIA RAIL SAFETY COUNCIL
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Dear Students,                                                                                                               

It is an honor and pleasure to serve for 2022-23. We are looking forward to 

another year of success for AIRSC ACADEMY OF SAFETY AND 

DISASTER MANAGEMENT A Unit Of ALL INDIA RAIL SAFETY 

COUNCIL.

With immense pleasure,  I welcome you all to the AIRSC ACADEMY OF 

SAFETY AND DISASTER MANAGEMENT.

As we all are aware that the education system in the country is changing 

rapidly and hence the need of the era is to provide skilled professionals 

and engineers to the country who will contribute in building modern India. 

We are totally committed to providing excellent training for Safety 

Engineers and they will be trained in a wide range of skills related to 

firefighting, safety measures, and other key areas for the Railways, Metro 

Rail Projects, High-Speed Rail Projects, and oil & gas industries and for 

various govt sectors, etc.

It is being continuously noticed that engineers of the above courses are 

very much in demand for employment in the supply of service industries, 

and we are associated with reputed organizations so that they may come 

to our campus to recruit their staff directly amongst our students.

We would like to ensure all our students and aspirants that the entire 

learning at our college would be centric, result-oriented, and best among 

the similar like-minded institutions.

We wish you all best of luck and a prosperous career with us.
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Cleanliness in Railways 

 
Hon’ble Prime Minister of India launched the ‘Swachh Bharat Mission’ (SBM) on 2nd 
October, 2014. Indian Railways also launched ‘Swachh Rail, Swachh Bharat’ as part of this 
Abhiyan. 

 
The reforms undertaken by Indian Railways in the field of Swachhta and hygiene since 
2014 can be broadly categorized in following areas: 

 
● Cleanliness of Trains – Mechanized cleaning of trains 

● ‘Coach Mitra’ for travelling passengers- for quick redressal of grievances 

● Environment friendly Bio – Toilets for Passenger Coaches-to avoid falling of excreta 

on tracks 

● Cleanliness of Railway Stations- for visible impact on cleanliness 

● Third party Audit/Survey and Passenger feedback on Cleanliness 

● Mechanised Laundries for Bed Linen-for improved quality of linen 

● Standard Bid Document for Housekeeping of Stations and Trains & General 
Conditions of Contract for Services – to bring transparency in tender documents. 

 

Considering its efforts, Ministry of Railways has been adjudged as the best effort by 

Ministry of Drinking Water & Sanitation- the implementation Ministry of ‘Swachhta 

Action Plan’, and was awarded by Hon’ble President of India in Sept 2019. 

 

1. Cleanliness of Trains  

● Indian Railways has introduced mechanized cleaning, increased On Board 

Housekeeping Service (OBHS), introduced IT based ‘Coach Mitra’ service, 

proliferated bio-toilets also introduced the First ever Third Party audit cum survey 

on cleanliness of important trains to instill healthy competition for improvement. 

● Mechanised Cleaning of Coaches is being carried out through professional 

agencies in around 155 coaching depots. Machines like high pressure jet cleaners, 

floor scrubbers, wet and dry vacuum cleaners, hand held buffing machines etc. are 

deployed for the purpose.   
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● Automatic Coach Washing Plants (ACWP) are also being installed at major depots. 

ACWPs not only clean exterior of coaches more effectively and efficiently, they also 

reduce the direct water requirement by avoiding wastage. These also come with 

water recycling facility thereby further reducing water requirement. Based on the 

location feasibility, around 125 locations have been identified for provision of 

ACWP. 23 plants have been installed. 

 

            

 

● On Board Housekeeping Service (OBHS) has been provided in 1100 pairs of 

trains including Rajdhani, Shatabdi and other important long distance Mail/Express 

trains for cleaning of coach toilets, doorways, aisles and passenger compartments 

during the run of the trains. 

 

        

● Clean Train Station (CTS) scheme has been prescribed for limited mechanized 

cleaning attention to identified trains including cleaning of toilets during their 

scheduled stoppages enroute at nominated stations. 39 Clean Train Stations are 

provided on IR. 
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2. ‘Coach Mitra’ for travelling passengers 

Subsequent to announcement in Hon’ble Minister of Railway’s Railway Budget 
Speech, “Clean My Coach” scheme was formally launched on pan-India basis in 
March, 2016 for on demand service for cleaning the toilet /coach. 

‘Clean My Coach’ service was upgraded to ‘Coach Mitra’ facility as announced in Hon’ble 
Finance Minister’s Budget Speech, 2017-18. ‘Coach Mitra’ facility has been introduced in 
about 1060 pairs of OBHS trains. ‘Coach Mitra’ is a single window interface to register 
all coach related requirements of passengers travelling in reserved coaches, such as 
cleaning, disinfection, linen, train lighting, air conditioning and watering of coaches as 
described above.  To avoid dependence on private service providers and to maintain 
uniformity and continuity in pan-India operations, ‘Coach Mitra’ software developed by 
CRIS has been deployed.  

‘Satisfaction code’ (like OTP) is shared by passenger after the required work is done.  
Railways monitor ‘Closure type’ (closed with Code) and ‘Response time’ in Coach Mitra. 

In 2019-20, 65% of coach cleaning and toilet cleaning requests were closed with 
satisfaction code. 56.5% cleaning requested were closed in 30 min and 80% in 60 min 
in 2019-20.  In 1st quarter of 2020-21, services were disrupted. In the 2nd quarter of 
current year Jul-Sep 20, % requests closed with satisfaction code, is 76.5 % for 
Cleanliness related requests in Coach Mitra. 

This is a unique example of customer empowerment implemented and running 
successfully in Government sector. 

 

3. Environment friendly Bio – Toilets for Passenger Coaches 

Indian Railways, in their commitment to provide hygienic environment to passengers 

and to keep station premises/tracks clean, have developed environment-friendly Bio-

toilets for its passenger coaches. The technology has been developed jointly by Indian 

Railways (IR) and Defence Research & Development Organization (DRDO). 

 

 

          

                           Bio- Toilet tank                                Bio-Vacuum toilet 
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This environment friendly, low cost and robust technology, is the first of its kind in 

Railway Systems in the world. Raw human waste does not fall on the railway tracks and 

this keeps station premises / tracks clean.9,587 bio-toilets were fitted in 3,647 coaches 

up to March 2014. The pace of fitment of bio toilets was increased substantially since 

2014. More than 2,42,000 bio-toilets were installed in nearly 68,600 coaches up to 

March 2020 to cover entire fleet of BG passenger coaches.   

 

 
 

Year-wise progress on installation of (numbers of) bio-toilets in coaches 

 

The direct discharge of human waste from trains has thus been eliminated in line with 

‘Swachh Bharat Mission’ as all BG passenger coaches have now been fitted with bio-

toilets. This large scale deployment of bio-toilets in coaches has resulted in a paradigm 

shift in the level of cleanliness on railway tracks and especially at railway stations, 

where the foul smell/sight associated with human waste is not to be felt or seen any 

more. With an aim to provide clean and efficient toilets and to reduce the water 

consumption, IR has started use of bio-vacuum toilets.  Bio-vacuum toilets were 

provided in 729 coaches up to 2019-20. 
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4. Cleanliness of Railway Stations 

● Introduction of mechanized cleaning contracts at around 950 stations, increasing 
from 488 stations around 6 years back. Award of rag picking and garbage disposal 
contracts at around 1310 stations, increasing from 877 stations in March 2015. 

● Provision of concrete washable aprons on platform tracks to facilitate washing with 
water jets. 

● Provision of clean and hygienic toilets including Pay and Use Toilets at around 850 
stations.  

● Use of CCTVs has been intensified for monitoring of cleanliness activities at about 
700 stations, increasing from 250 stations in March 2015. 

● 500 Plastic Bottle Crushing machines have been installed at 370 stations in around 
last 3 years.  

● Separate dust bins for wet and dry waste have been provided at all major stations 
for segregation of waste at source. 

● Third Party audit cum survey on cleanliness of major stations has been started from 
2016 to instill healthy competition for improvement. 

● Cleanliness drives and awareness campaigns are also conducted from time to time. 
Since 2015, Railways have also started involving social and charitable organisations 
in such drives. 

 

5. Standard Bid Document for Housekeeping of Stations and Trains & General 

Conditions of Contract for Services 

Standard Bid Document (SBD) and General Conditions of Contract for Services (GCCS) 

have been issued to improve effectiveness of housekeeping / cleaning contracts with 

special focus on passenger interface areas.  

IT enabled monitoring and performance evaluation has been introduced. Biometric 

attendance, cleanliness records, consumables used and passenger/ customer feedback 

are included in performance monitoring and also linked to payments.  

 
The progress made from 2014 to 2020 in the field of cleanliness and hygiene has helped 

in maintaining a high level of cleanliness standards during Covid pandemic outbreak.    
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Acknowledgement of Indian Railways in its efforts for better cleanliness 

  

 

 

       

 



PM Shri Narendra Modi will visit Chennai and Hyderabad to 
unveil various projects and participate in campus programme
May 25, 2022 Rail News

PM in Chennai:

In a step towards boosting infrastructure development, enhancing connectivity and giving an 

impetus to ease of living in the region, Prime Minister will dedicate to the nation and lay the 

foundation stone of 11 projects worth over Rs 31,400 crore in Chennai. These projects will also help 

significantly improve socio-economic prosperity in the region, have a transformative impact o¬n

several sectors and also help create employment opportunities.

In Chennai, Prime Minister will dedicate to the nation five projects worth over Rs 2900 crore. The 

75 km long Madurai-Teni (Railway Gauge Conversion Project), built at a project cost of over Rs. 500 

crore, will facilitate access and give a boost to tourism in the region. The 30 km long third railway line 

between Tambaram – Chengalpattu, built at a project cost of over Rs. 590 crore, will facilitate running 

of more Suburban services, thus offering greater options and enhancing comfort for the travellers.

The 115 km long Ennore-Chengalpattu section and 271 km long Thiruvallur-Bengaluru section of 

ETBPNMT natural gas pipeline, built at a project cost of around Rs. 850 crore and Rs 910 crore 

respectively, will facilitate supply of natural gas to consumers as well industries in Tamil Nadu, 

Karnataka and Andhra Pradesh.

The programme will also witness inauguration of 1152 houses constructed as part of  Light House 

Project – Chennai,  built at a cost of Rs 116 crore under Pradhan Mantri Awas Yojana-Urban.

Prime Minister will also lay the foundation stone of six projects, being built at a cost of over Rs. 

28,500 crore.

The 262 Km long Bengaluru – Chennai Expressway will be built at a cost of over Rs. 14,870 crore. 

It will pass-through states of Karnataka, Andhra Pradesh and Tamil Nadu and help reduce travel time 

between Bengaluru and Chennai by 2-3 hours. The 4 Lane double decker elevated road connecting 

Chennai Port to Maduravoyal (NH-4), of about 21 Km in length, will be built at a cost of over Rs 5850 

crore.

It will facilitate round the clock approach of goods vehicles to Chennai port. The 94 km long 4 lane 

Neraluru to Dharmapuri section of NH-844 and 31 km long 2 lane with paved shoulders of 

Meensurutti to Chidambaram section of NH-227, being built at a cost of around Rs 3870 crore and Rs

720 respectively, will help provide seamless connectivity in the region.

The foundation stones for redevelopment of five Railway stations: Chennai Egmore, Rameswaram, 

Madurai, Katpadi and Kanniyakumari, will also be laid during the programme. This project will be 

completed at a cost of over Rs. 1800 crore, and is being undertaken with a view to enhance 

convenience and comfort of the passengers through provision of modern amenities.

Prime Minister will also lay the foundation stone of a Multi Modal Logistic Park at Chennai worth 

over Rs. 1400 crore. It will provide seamless intermodal freight movement and also offer multiple 

functionalities.

PM in Hyderabad:

Prime Minister will participate in the celebration of completion of 20 years of Indian School of 

Business (ISB) Hyderabad and address the graduation ceremony of Post Graduate Programme

(PGP) Class of 2022.

ISB was inaugurated o¬n 2 December 2001, by Former Prime Minister Shri Atal Bihari Vajpayee. 

Regarded as o¬ne of the top B-schools in the country, ISB also collaborates with several Ministries 

and Departments of the Government to provide training and capacity building.

Source: Southern Railway -Press Release | Image Credit (representational): MoR

Prime Minister Shri Narendra Modi will visit 

Hyderabad and Chennai o¬n 26 May 2022. At 

around 2 PM, Prime Minister will participate in the 

celebration of completion of 20 years of ISB 

Hyderabad and address the graduation ceremony of 

Post Graduate Programme (PGP) Class of 2022. At 

around 5:45 PM, Prime Minister will dedicate to the 

nation and lay the foundation stone of 11 projects 

worth over Rs 31,400 crore at JLN Indoor Stadium 

in Chennai



TERRATEC delivers the first of five EPBMs that will be used by 
Tata Projects Ltd. for the work of Chennai Metro Rail phase-II
May 31, 2022 Rail News

TERRATEC is pleased to announce the 

delivery of the first of five 6.61m diameter 

Earth Pressure Balance Tunnel Boring 

Machines (EPBMs) that will be used by 

Tata Projects Ltd. for its underground 

works contracts on Chennai Metro Rail 

Phase-II Corridors India, following 

successful factory testing of the S96 

machine this month

The new TBMs will be used by contractor Tata Projects Ltd. on Chennai Metro Rail tunnelling

contract for Chennai Metro Rail Limited (CMRL) to build Phase 2 – Corridor 3, from Venugopal

Nagar Station to Kellys Station. The work involves the construction of 18 kms of bored tunnels. 

TERRATEC will provide five of the seven TBMs required for the package.

TERRATEC Mixed Ground EPBMs have been chosen to tackle this project because of the 

variable geological conditions (boreholes indicate sand, silt, clay on the tunnel drives with some 

weathered rock). The expected “mixed ground” will be dealt with by the TBM’s mixed-face dome-

style cutterheads designed to work effectively in the geology on these contracts at pressures of up 

to 4 bar.

Other features include VFD electric cutterhead drives, tungsten carbide soft ground cutting tools 

that are interchangeable with 17’’ roller disc cutters, high torque screw conveyors, active 

articulation systems and state-of-the-art guidance and control systems.

As the TBMs progress, they will install 1,400mm wide by 275mm thick universal reinforced 

concrete lining rings consisting of five segments plus a key.

Chennai Metro is the fourth longest metro system in 

India. The network currently consists of two lines covering 

a length of 54.65 kilometres. The new Line 5 of Chennai 

metro will have 48 stations and connect from Madhavaram

to Sholinganallur. The project is anticipated to be 

completed in about four years.

Being one of India’s fastest growing cities, Chennai is 

facing severe traffic congestion that is increasing in 

severity as time goes by. Therefore, the government has 

decided to implement the Chennai Metro Rail Project. This 

project aims to provide the people of Chennai with a fast, 

reliable, convenient, and economical mode of public 

transport

In recent years, TERRATEC has emerged as the leading TBM supplier in the Indian 

market, having supplied 40 TBMs in the last nine years (more than all other TBM 

manufacturers combined over the same period).

TERRATEC’s continuing success on projects such as Phase III of the Delhi Metro, 

Lucknow Metro, the Ahmadabad Metro, Pune Metro and Mumbai Metro is a result of tailor-

made robust TBM design, prompt onsite assistance, readily available stock of TBM spares 

and highly-skilled specialised TBM support throughout tunnelling operations.

Source: TERRATEC -Press Release



Smt. Darshan Jardosh, Minister of State for Railways 
inaugurates various Infrastructural projects for Safety & 
Enhancing Passenger Amenities
May 14, 2022 Rail News

Hon’ble Minister of State for Railways 

inaugurated several projects for increasing 

infrastructure capacities & enhancing 

passenger amenities.Newly constructed Road 

Over Bridges at Palanpur – Umardashi, Unjha

– Bhandu Motidhau section & Twin Road Over 

Bridge (No.1) at Palanpur station Pedestrian 

Subway at Palanpur Yard

Smt. Darshana Jardosh – Hon’ble 

Minister of State for Railways & Textiles 

inaugurated various infrastructural 

projects pertaining to safety and 

enhancing convenience through speedier 

connectivity at a function held at Unjha

station o¬n 13th May, 2022.

Shri Purnesh Modi – Hon’ble Minister of Road and Building, Transport, Civil Aviation, 

Tourism & Pilgrimage Development, Govt. of Gujarat; Shri Nitinbhai Patel – Hon’ble Ex 

Deputy Chief Minister, Govt. of Gujarat; Hon’ble MPs – Smt Shardaben Patel,Shri Bharatsinhji

Dabhi, Shri Parbatbhai, Shri Jugalsinh Lokhandwala, Shri Dineshchandra Anavadiya and 

Hon’ble MLAs – Shri Ramanbhai Patel, Shri Ajmalji Thakor & Shri Karshanbhai Solanki, other 

distinguished guests including Shri Tarun Jain – Divisional Railway Manager of Ahmedabad 

Division of WR and senior railway officers were also present.

According to a press release issued by Shri Sumit Thakur – Chief Public Relations Officer of 

Western Railway



NORTHERN RAILWAY TELECASTS PM'S 
INTERACTION WITH BENEFICIARIES OF 
CENTRAL SCHEMES AT STATIONS
Last Updated: 31st May, 2022 19:46 IST  Press Trust Of India

The Northern Railway broadcast Prime Minister Narendra Modi's interaction with the 

beneficiaries of various central schemes on Tuesday, reaching out to 1.51 lakh people who 

watched the programme at railway stations.

Modi virtually interacted with the beneficiaries of various central schemes and released Rs

21,000 crore as the 11th instalment of the Kisan Samman Nidhi after arriving in Shimla for a 

rally to mark the eighth anniversary of his government.

The Northern Railway (NR) participated in the programme by making arrangements for the 

telecast at railway stations and various offices, the railways said in a statement, adding that 

the assembly of the beneficiaries was facilitated at various venues across the NR zone.

Arrangements for video broadcast were made at 33 stations while audio broadcasting was 

done at 35 stations.

The speech was also telecast live at the five divisional offices of the NR in Delhi, Firozpur, 

Ambala, Lucknow and Moradabad, the railways said.

Exhibition of films highlighting the schemes and their achievements was also done at 

locations. The documentaries were played in Hindi, English, Punjabi and Kashmiri for the 

beneficiaries of the northern states.

Ashutosh Gangal, General Manager, NR, along with the principal heads of departments and 

senior officers, witnessed the telecast of the prime minister's programme at the headquarters 

office in New Delhi's Baroda House.

The divisional railway managers, along with the officers of the division, watched the telecast in 

their respective divisional headquarters. The chief workshop managers and the employees of 

the five workshops also watched the telecast, the statement said. PTI ASG RC



NATIONAL RAIL MUSEUM: WATCH VIDEO ON THE 
GLORIOUS HERITAGE OF INDIAN RAILWAYS

The National Rail Museum’s extensive outdoor gallery houses a
variety of steam, diesel as well as electric locomotives.

The museum was inaugurated by the then Railway Minister Kamlapati Tripathi

on  01 February 1977.

The National Rail Museum in New Delhi represents the splendid more than160 years of the 

rich heritage of the Indian Railways network. The National Rail Museum’s extensive outdoor 

gallery houses a variety of steam, diesel as well as electric locomotives. It also has a 

fascinating collection of royal saloons, carriages, wagons, rail cars, armored trains and a 

turntable. The interactive displays and models exhibited inside the museum’s indoor gallery 

display the remarkable stories related to early modes of transportation till date as well as 

future endeavors in Indian Railways. Also, there are some noteworthy collections of 

historical photographs, railway artifacts, documents, static exhibits, antiquated items as well 

as old furniture. Watch the video below, shared by the Railway Ministry, to have a look at the 

glorious heritage of Indian Railways:

The National Rail Museum claims that it houses a maximum number of Rail Simulators 

anywhere in the world. The museum has state-of-art, 3D virtual reality technology which 

takes visitors back in time. The indoor gallery utilizes digital and mobile technologies to 

make the visit educational, interactive and engaging. The National Rail Museum has an 

array of mobile apps and websites that allows a train enthusiast to interact with the exhibit 

remotely. Also, there are 3D virtual tours as well as indoor positioning system to help people 

to find their way and access content selectively on cards. The museum was inaugurated by 

the then Railway Minister Kamlapati Tripathi on 01 February 1977.

Indian Railways enthusiasts can also visit the Rail Museum Gorakhpur to know more about 

the glorious history of the national transporter. Opened in the year 2007, the main attraction 

of Gorakhpur’s Rail Museum is 1874 built Lord Lawrence steam engine. The museum also 

boasts a gallery depicting clocks, furniture, library as well as uniforms worn by the Indian 

Railways’ staff from past to present.



INDIAN RAILWAYS INTRODUCES 'BABY BERTHS' 
FOR PASSENGERS TRAVELLING WITH INFANTS
By: ABP News Bureau | Updated at : 10 May 2022 03:42 PM (IST)

New Delhi: As part of a pilot project, the railways installed foldable "baby 

berths" on the side of the lower main berths of the Lucknow Mail to make train 

travel more comfortable for people traveling with infants, news agency PTI 

reported.

Officials claimed that based on customer response to the "new product," plans 

would be developed to spread the concept to other trains.

When not in use, the "baby berths," which are attached to the lower main beds, 

may be folded and locked with a stopper.

On April 27, two "baby berths" measuring 770 mm in length, 255 mm in width, 

and 76.2 mm in height were installed in the second cabins of 12 and 60 main 

berths on both ends of coaches on the Lucknow Mail.

"This has been done on a trial basis and will be expanded once we get positive 

feedback from passengers. Once we try it out more and record the feedbacks, 

we will put the necessary details on CRIS (Centre for Railway Information 

Systems) where it can be booked on request," an official of the Northern 

Railway was quoted by PTI in its report. 

"The (booking) system will be like the one we currently use to offer senior 

citizens lower berths. So, once, a passenger says yes to travelling with a child, 

we will offer the berth to them. However, it is now at a nascent stage," the 

official said.

There is currently no mechanism for ladies travelling with infants to reserve the 

lower berth.
Published at : 10 May 2022 03:42 PM (IST)



INDIAN RAILWAYS TIES UP WITH IIT 
MADRAS TO DEVELOP COUNTRY’S 
FIRST ‘HYPERLOOP’ TECHNOLOGY
The Indian Railways would provide funds to 

the tune of Rs 8.34 crore to IIT Madras as part 

of this ‘Make In India’ project.
By: ABP News Bureau | Updated at : 22 May 2022 11:38 PM (IST)

New Delhi: The Indian Railways has tied up with IIT Madras for the development of 

indigenous ‘Hyperloop’ technology. The Indian Railways put out a tweet saying, “Indian 

Railways joined hands with IIT Madras for the development of Hyperloop technology & 

for the first time Railways transported passenger buses. Watch this video for all major 

news from this week. #RailBuzz.”

As per the tie-up between the country’s largest transport service provider and the elite 

academic institute, the Indian Railways will set up a Centre of Excellence for Hyperloop 

Technologies on the IIT Madras campus, said a report published by Network18 media.

Laying out its plans to this end in its tweet, the Railways said it will work with the elite 

institution to develop a hyperloop-based transit system, ushering in a new dawn with 

regard to public transportation services in the country, the report further stated.

According to the Network18 report, the Indian Railways would provide funds to the tune 

of Rs 8.34 crore to IIT Madras as part of this ‘Make In India’ project.

The project will also be in line with the country’s stated ‘Atmanirbhar Bharat’ or ‘self-

reliant India’ policy.

Apart from extending funds for the project, the Indian Railways will help in 

manufacturing, formulation of safety norms and helping the institute access the electrical 

testing facilities of the railways, the Network18 report further stated.

The new mode of transportation has already made waves across the world and will 

make the country’s public transportation service break new grounds.

The hyperloop technology is a new type of transportation technology that is believed to 

be faster and less expensive to construct than the regular high-speed rail.   
Published at : 22 May 2022 11:38 PM (IST)



RAILWAYS TRAINS 51,000 FRONTLINE 
STAFFERS IN ‘SEVA BHAV’ TO IMPROVE 
PROFESSIONALISM

The developed course content would also be 

on-boarded on iGoT, the online training 

platform of the government of India, for 

training Railway personnel in subsequent 

years, it said in a statement.

The Railways is training its frontline staffers in 

“Seva Bhav” to inculcate in them a sense of 

professionalism in dealing with passengers, 

as part of the Mission Rail Karmayogi

scheme, the ministry said on Thursday.

More than 51,000 frontline staffers — all Class III employees like station masters, ticket-

checking staff, booking clerks and other such personnel who directly come in contact 

with passengers — have so far been trained in eight modules at the Indian Railways 

Institute of Transport Management (IRITM), a centralised training institute under the 

Ministry of Railways, it said.

The ministry said 1,000 identified frontline Railway employees, nominated from all 68 

divisions of the Railways, would be trained as ‘master trainers’. These ‘master trainers’ 

would further train remaining Railway employees in 

All trained employees would be assessed using a state-of-the-art technology platform 

and duly certified, the ministry said.

The developed course content would also be on-boarded on iGoT, the online training 

platform of the government of India, for training Railway personnel in subsequent years, 

it said in a statement.

Training of the ‘master trainers’ started at the IRITM from February 28, and so far, 822 

of them have been trained. Each batch at the institute has such trainers from seven 

divisions of different zones. Till now, eight batches of such trainers comprising 49 

divisions (more than half of IR divisions) have been covered, and the eighth batch is 

currently undergoing training at the institute.

The 822 master trainers have already trained more than 51,000 more employees in the 

field.

Mission Karmayogi was launched on September 20, 2020 by the government of India. 

The idea behind the scheme is to bring about a change in attitude and skill set of 

government employees.

Experts in capacity building and behavioural transformation have been roped in to 

develop customised texts and audio-visual content to impart the training. The extensive 

use of information technology is envisaged as a game-changer as it would ensure ‘any 

time, any place and any device learning’ while maintaining strict norms for monitoring 

and assessment, the statement said.

The project seeks to train about one lakh frontline Railway staff in six months.

“The objective of the Mission Rail Karmayogi is to transform the outlook of these 

frontline staff by providing citizen-centric training – firstly, helping them develop the 

‘intention to serve’ and secondly, building their ‘ability to serve’. It has been designed to 

play a big role in improving their individual performances as well as strengthen the 

image of the organisation as responsive and efficient,” the statement said.



NEW, UPGRADED VANDE BHARAT TRAINS TO 
COST ABOUT RS 115 CRORE: OFFICIALS
While two such trains are already running between Delhi and Katra and Delhi and 

Varanasi, the next set will have 75 upgraded versions of these trains in terms of security 

and passenger amenities, the officials said.  
Updated: May 28, 2022 10:58:17 am PTI

The ICF had rolled out the two earlier trains at a cost of Rs 106 crore each.

The new set of 16-coach semi-high speed Vande Bharat Express trains, two of which 

are expected to hit the tracks for trials in August, will be manufactured at an estimated 

cost of Rs 115 crore each, officials said on Friday. However, the price will decrease 

substantially once the coaches are manufactured in bulk, they added. The railways has 

a target of manufacturing 75 such trains by August 2023.

While two such trains are already running between Delhi and Katra and Delhi and 

Varanasi, the next set will have 75 upgraded versions of these trains in terms of security 

and passenger amenities, the officials said.

“The cost of manufacturing a 16-coach Vande Bharat train would be roughly Rs 110 

crore to Rs 120 crore. You may say, it is Rs 115 crore on an average. Our upgradations 

are improvements only and as we make more trains, our cost decreases. With volume, 

the cost will come down further,” General Manager, Integral Coach Factory (ICF), 

Chennai, AK Agarwal said. The ICF had rolled out the two earlier trains at a cost of Rs

106 crore each.

The biggest safety feature of the new set of Vande Bharat trains will be the use of the 

train collision avoidance system (TCAS) or Kavach to prevent signal passing at danger 

(SPAD) cases, unsafe situations arising due to over speed and train collisions in the 

station area as well as in the block section.



The trains will also have a centralised coach-monitoring system, whereby all electrical 

components and climate control will be monitored on a real-time basis by a designated 

person. Compared to the earlier versions, the new trains have been upgraded with several 

safety features, including fire detection alarms in the coaches, a fire detection suppression 

system in the cubicles and toilets, disaster lights, emergency lights — two in the passenger 

area and one in the doorway. The security features also include four emergency windows 

per coach, while earlier it was two.

Passengers dealing with emergencies can now have an easy access to emergency push 

buttons and emergency talk-back units, using which they can speak to the loco pilot. The 

numbers of both of have been increased from two to four. With cattle run over causing 

serious damage to the train exteriors, the new trains will have strengthened fibred reinforced 

plastic like the ones used in aircraft.

The ICF has also taken into account passenger feedback and redesigned the seats by 

replacing the sliding reclining ones with aircraft-like reclining seats.

“The new trains will provide better riding comfort to passengers. We have designed a better 

bogie and the final trains will be 99-per cent ‘desi’ with only small components sourced from 

outside India. They will have automatic doors, sensor-operated doors for coaches, reduced 

jerks, wider windows, more space for luggage,” Agarwal said.

The ICF is planning to manufacture around 10 trains per month and eventually, theF-

Kapurthala and the Modern Coach Factory in Rae Bareilly will also start manufacturing 

these coaches to meet the target of 400 Vande Bharat trains over the next three years.

With Prime Minister Narendra Modi setting a target of 75 such trains by August 2023, the 

railways faced a major roadblock in achieving its goal when the wheels of the trains were 

stuck in war-hit Ukraine.

Earlier this month, 128 wheels were transported by trucks from Ukraine to Romania, from 

where those were airlifted to Chennai. From the Chennai airport, the wheels were taken to 

the factory of Medha Servo Drives Limited in Hyderabad, where the bogie — the wheels and 

the axle — will be assembled and sent back to the ICF for the final assembly.

The trials of the trains, which were supposed to be conducted in May, were pushed back to 

August due to the Ukraine roadblock.



GM REVIEWS PERFORMANCE OF NORTHERN RAILWAY; 
FOCUSSES ON DIGITALIZATION OF RAILWAY LAND 
RECORDS
The GM advised on focusing efforts on the maintenance 

of track, welds of joints, signaling systems and rolling 

stock assets for unhindered running of trains.
SNS | New Delhi | May 30, 2022 5:02 pm

Regarding safety of Railway, Ashutosh Gangal, General Manager Northern Railway held 

a performance review meeting with the departmental heads of Northern Railway and 

DRMs through video conferencing.

As per Northern Railway, detailed discussions were held on issues and cases relating to 

safety, rail fractures and rail joint issues, Signal cable cutting cases mainly by outsiders, 

efforts being put in to increase train speed, digitization of Railway land records, material 

management and scrap disposal.

The GM advised on focusing efforts on the maintenance of track, welds of joints, 

signaling systems and rolling stock assets for unhindered running of trains.

He added that the frontline staffs are the eyes and ears of railways, attention should be 

given to their periodic training and sensitization to use of gadgets.

Besides, Gangal took a stock of the works being undertaken to remove bottle necks to 

enhance speed of trains.

“Improvement of level crossings, turnouts, doubling, electrification, replacement of rails 

construction of ROBs and RUBs were some of the points touched upon,” stated 

Northern railway in a press statement.

He called upon the concerned departments to expedite the processes. He also advised 

to maintain adequate stock pile of materials needed for repair and maintenance of 

assets along with timely disposal of scrap. He insisted on completion of digitalization of 

all railway records to bring in more transparency and clarity on land ownership issues.



WORK IN PROGRESS FOR INDIAN RAILWAYS’ 
NEW PAMBAN BRIDGE CONNECTING 
RAMESWARAM; details
The upcoming New Pamban Bridge in Tamil Nadu would be 
approximately 2.07 kilometres long, and the project will be a boon for 
pilgrims and devotees who wish to embark on a spiritual journey to 
Rameswaram and Dhanushkodi.
June 1, 2022 10:35:02 am

The New Pamban Bridge will be 3 metres higher than the old bridge, with navigational air 

clearance of 22 metres allowing safe passage for the ships.

New Pamban Bridge Update: The upcoming New Pamban Bridge of Indian Railways is a 

classic example of an engineering marvel! The construction work of the New Pamban

Bridge project in the state of Tamil Nadu is going on in full swing. According to the Railway 

Ministry, the New Pamban Bridge will be 3 metres higher than the old bridge, with 

navigational air clearance of 22 metres allowing safe passage for the ships. The structure 

of the New Pamban Bridge is designed for the running of trains at a speed limit of 80 km 

per hour, the Railway Ministry. The new bridge project of the national transporter is being 

constructed with state-of-the-art technology. Once completed, this dual-track state-of-the-

art bridge will become India’s first Vertical Lift Railway Sea Bridge.

The upcoming New Pamban Bridge in Tamil Nadu would be approximately 2.07 kilometres

long, and the project will be a boon for pilgrims and devotees who wish to embark on a 

spiritual journey to Rameswaram and Dhanushkodi. The Old Pamban Bridge is said to 

have played an important role in linking Pamban Island and mainland India. The old one is 

being replaced by the New Pamban Bridge, for which an estimated amount of Rs 280 

crore is being invested.

Indian Railways’ New Pamban Bridge is being constructed by the PSU- RVNL (Railway 

Vikas Nigam Limited), parallel to the old railway bridge. The 2.07 kilometres long state-of-

the-art bridge is being developed by Indian Railways with the help of modern technologies. 

The middle part the New Pamban Bridge gets lifted up, allowing ships to pass through 

during their journey, the Railway Ministry had earlier stated. The New Pamban Bridge of 

Indian Railways is expected to boost the tourism industry of the region, especially for 

pilgrimage purposes as a large number of devotees travel to Rameshwaram Temple and 

Jyotirling every year.



CMRL ANNOUNCED TO INSTALL PLATFORM 
SCREEN DOORS ON ELEVATED STATIONS 

IN PHASE-2
Chennai Metro Rail Limited (CMRL) announced a bid to design, 
manufacture, install, and commission doors for the 27 stations in the 26.1 
km corridor-4 from Lighthouse to Poonamallee bypass.

CHENNAI : For the safety of the passengers now platform screen doors will be installed 

on all the elevated stations in the 118.9 km phase-2 network. Recently Chennai Metro 

Rail Limited (CMRL) announced its decision on the bid to design, manufacture, install as 

well as commission doors for the 27 stations in the 26.1 km corridor-4 from Lighthouse 

to Poonamallee bypass recently.

18 stations in corridor-4 will have half-height platform screen doors on 36 platforms, and 

nine stations will have full-height platform screen doors on 18 platforms. Platform screen 

doors for three-car trains will be planned and installed. These doors are mainly used for 

passenger protection as they prevent falling from the platform as well as intentionally 

jumping from the platform.

The trains in phase-2 will be driverless which makes the platform screen doors more 

important as all operations will be automatic. Phase-2 features 48 underground and 80 

elevated stations. Officials said platform screen doors also prevent accidents when 

service trains pass through stations at high speed, and they reduce the force of gravity 

on passengers, which can result in a fall over the tracks in few situations.

As the doors reduce vibration from the tunnels and trains, they also improve the sound 

quality of platform announcements. These are closely related to the signalling system 

since it automatically opens when it joins the doors of a train that stops at a platform. 

The Platform screen doors will include manual secondary doors for an emergency 

evacuation of passengers from the train away from the station, emergency escape doors 

that do not open automatically, and fixed screens, which will keep passengers from 

falling off the tracks.



NAMMA METRO’S INFOSYS METRO STATION TO GET 
GREEN TAG FROM IGBC
The Infosys Foundation is spending Rs 100 crore towards building the station.

BENGALURU : Of the 142 Metro stations of Namma Metro‘s Phase-I and II, Infosys 

Konappana Agrahara is going to be the first station on 18-km RV Road-Bommasandra

Line which is going to get certification from the Indian Green Building Council (IGBC), 

India’s premier body for energy efficiency assessment. As per the information provided 

by a senior metro official, the registration forms have been submitted by the Infosys 

Foundation whereas the documents will be submitted soon.

for the construction of this station, the Infosys Foundation is spending around Rs 100 

crore. The work began in September 2017, but the pandemic delayed it like other Metro 

projects. Col Vinod said, “The roofing will have a layer of Rock Wool under it, and 

another roofing below it. This is to ensure commuters feel cool inside the station. This 

system known as Kalzip Roofing is found in airports,” he added, TNIE reported.  

Manoj Hegde, Regional Manager, Infosys Foundation, said, “The facade is aesthetically 

pleasing and it is a completely closed station. Nearly 30,000 sqft has been earmarked 

for BMRCL for commercial ventures which is huge, while the Infosys Foundation will 

have 3,000 sqft for itself. A 350-metre walkway will be built by Infosys Ltd that will take 

employees directly to the campus from the Metro station.” 

BMRCL MD Anjum Parwez said that one portion of this Reach 5 line from Central Silk 

Board to Bommasandra would be ready by June 2023 for opening whereas the rest of 

the line could be opened by the end of 2023.



100 ACRES LAND FOR BARAMATI-PHALTAN-LONAND
AND PUNE-MIRAJ RAILWAY LINES ACQUIRED

The Baramati-Phaltan-Lonand railway track is a stretch of 63.65 
kms, out of which 37.20 kms stretch passes through Baramati taluka.

PUNE: The Pune district administration in month has acquired 100 acres of land via direct 

purchasing. The land acquisition has been done for Baramati-Phaltan-Lonand and Pune-

Miraj railway lines.

The Baramati-Phaltan-Lonand railway track is a stretch of 63.65 kms, out of which 37.20 

kms stretch passes through Baramati taluka. To implement the railway track project 

private land acquisition is proposed in 12 villages of Baramati taluka which are Latte, 

Malwadi, Kurnewadi, Khamgalwadi, Barhanpur, Netpatwalan, Sonakaswadi, Dhakale, 

Thoptewadi, Karhavagaj, Sawantwadi and Tandulwadi.

The committee which works under the Collecter has fixed the rates of land in these 

villages, whereas the land of Maharashtra Industrial Development Corporation (MIDC) in 

Katphal will be transferred for this project.

The process for acquiring 87% of the private land for the second line of Pune-Miraj

railway line has been completed.



DELHI-MEERUT RRTS TO PROVIDE ‘PREMIUM 
LOUNGE’ ACCESS TO BUSINESS CLASS PASSENGERS

The premium lounge will include a luxurious ambience, 
comfortable couches, magazines, books, coffee and tea 
vending machines.

GHAZIABAD : National Capital Region Transport Corporation (NCRTC) officials on 

28th May informed that the passengers who will travel by business on Delhi-Meerut 

RRTS are going to get access to “premium lounges” which will be built at RRTS 

stations and will only be reserved for the business class passengers.

According to the official, the entry for the premium lounge will also be kept separate 

from where the passengers can directly get into the coach.

“Every train will have one premium coach. The fare of the business or premium class 

will be higher than that of the normal ticket. Premium lounge will be similar to lounges 

at airports and will have all business class facilities,” an NCRTC official said.

The premium lounge will include a luxurious ambience, comfortable couches, 

magazines, books, coffee and tea vending machines. The aim behind the idea of 

introducing premium coaches in RRTS is to provide luxurious facilities to those who 

are willing to spend more for their comfort.



INDIA’S FIRST SEMI HIGH SPEED FREIGHT 
TRAIN ‘GATI SHAKTI’ EXPECTED TO START 
IN DECEMBER
To implement the PM Gati Shakti initiative, the Railways has 
created a different directorate at the Railway Board with its 
branches at Khurda, Bilaspur, Delhi and Bengaluru divisions.

CHENNAI : India’s first semi-high speed freight train ‘Gati Shakti’ is expected to start by 

December, the officials informed. These trains will be manufactured at the Integral 

Coach Factory (ICF) in Chennai as well as these trains will have 16 coaches and can 

run at a speed of 160 kmph similar to the Vande Bharat Trains.

To implement the PM Gati Shakti initiative, the Railways has created a different 

directorate at the Railway Board with its branches at Khurda, Bilaspur, Delhi and 

Bengaluru divisions.

“The design work for these trains has already started. We have also given the order for 

material by December this year, we will be able to manufacture two of these trains,” ICF 

General Manager A K Agarwal said. “The final number of trains will depend on how the 

initial ones are received by the market,” he added.

As per the officials, by introducing these trains the Railways is planning to target the e-

commerce and courier parcel services meanwhile every train will include refrigerated 

wagons in the rear end and in the front to carry perishables like milk products, fish, fruit 

and vegetables. Electricity connection for these trains will be provided by the coach. The 

rest of the coaches will have rollers for moving the container and each coach will have 

two doors for loading and unloading the containers.

74 new ‘Gati-Shakti Multi-Modal Cargo Terminal (GCT) locations have been selected by 

the Indian Railways across the country. This policy was introduced in 2021 with the aim 

to boost investment in the development of additional terminals for handling rail cargo.



INDIAN RAILWAYS AWARDS CONTRACT FOR 
SETTING UP E-VEHICLE CHARGING FACILITIES AT 
32 STATIONS; DETAILS HERE
The Secunderabad Division has awarded a contract for setting 
up e-vehicle charging stations at 32 major railway stations.
June 1, 2022 5:00:53 pm

The Hyderabad railway station has been provided with an e-vehicle charging facility.

E-Vehicle Charging Facility: Indian Railways has taken another major step towards 

sustainable mass transportation, ensuring green environment and clean energy. The 

Hyderabad railway station has been provided with an e-vehicle charging facility. According 

to a statement issued by South Central Railways, as part of the Modi government’s 

initiative to reduce carbon emissions in all major cities by the year 2030 and as a major 

boost toward e-mobility, recently, the Secunderabad Division has awarded a contract for 

setting up e-vehicle charging stations at 32 major railway stations across the zonal railway. 

The South Central Railway has claimed that the zone has always been at the forefront in 

undertaking environment-friendly initiatives.

According to the national transporter, e-mobility is an important step towards 

environmental stability as it reduces carbon emission as well as improves the quality of life 

apart from facilitating low maintenance requirements. The South Central Railways further 

said that with the continuous increase in the usage of electric vehicles, the provision of 

charging points for e-vehicles at the railway stations will provide additional facility to the 

railway passengers. Thus, as a first-time initiative, the Secunderabad Division has taken 

up the provision of electric vehicle charging facility across 32 railway stations over its 

jurisdiction. The initiative will also generate earnings for Indian Railways, South Central 

Railway said.

The 32 railway stations under the South Central Railway zone where e-vehicle charging 

facilities will be provided are:

1) Hyderabad  2) Begumpet 3) Hi-Tech City  4) Warangal  5) Parli Vaijnath 6) Khammam

7) Dornakal 8) Tandur 9) Jammikunta 10) Bidar 11) Mancherial 12) Vikarabad 13) 

Chittapur

14) Kazipet 15) Bhadrachalam Road 16) Bellampalli 17) Jangaon 18) Peddapalli d19) 

Karimnagar

20) Sirpur Kaghaznagar 21) Madhira 22) Bhongir 23) Latur Road 24) Bhalki 25) 

Fathenagar

26) Ghatkesar 27) Lakdikapul 28) Mahbubabad 29) Necklace Road 30) Sanjeevaiah Park

31) Seram 32) Zahirabad



IRCTC LUGGAGE RULES: INDIAN RAILWAYS WILL 
NOW LEVY HEFTY PENALTY FOR EXCESS LUGGAGE
Jun 02, 2022, 04:56 PM IST (Updated)

Indian Railways will now levy hefty penalties to travellers for carrying 
luggage exceeding the permissible limit. In case, you are caught carrying 
excess luggage without booking the same, you will have to now shell out 
six-times more than the normal rates.

Indian Railways will now levy hefty penalties to travellers for carrying luggage exceeding 

the permissible limit. In case, you are caught carrying excess luggage without booking the 

same, you will have to now shell out six-times more than the normal rates.

According to the rules, the passengers can carry heavy luggage - ranging from 40 kg to 70 

kg - in the train compartment with them depending on the class they are travelling in. If 

there is extra baggage, the passenger may have to pay extra charges.

Class Free allowance Marginal allowance 

Maximum quantity 

permitted 

AC First Class 70 Kgs 15 Kgs 150 Kgs 

AC 2-Tier sleeper/First class 50 Kgs 10 Kgs 100 Kgs 

AC 3-tier sleeper/AC chair car 40 Kgs 10 Kgs 40 Kgs 

Sleeper class 40 Kgs 10 Kgs 80 Kgs 

Second class 35 Kgs 10 Kgs 70 Kgs 

 The minimum charge for luggage is Rs 30.

The Indian Railways has fixed the luggage rates according to the coach you are travelling 

in. If you are travelling in AC first class, you can carry luggage upto 70 kgs; for AC 2-Tier, it 

is 50 kg; and for AC 3-tier, it is 40 kg. For the sleeper class, the limit is upto 40 kgs and 35 

kgs for second class.



Booking your luggage
The passenger should present the luggage at 
the luggage office of the booking station at 
least 30 minutes before the departure time. 
You can also book the luggage in advance 
while booking tickets.
The Railways Ministry has urged people to 
travel with minimum required luggage.
The ministry tweeted in Hindi which roughly 
translates to - "If the luggage is more, the 
pleasures of the journey will be reduced! Do 
not carry excess luggage while travelling in 
trains. In case of excess baggage, book the 
luggage with the help of the parcel office."

Indian Railways alert: New baggage norms, no unlimited luggage allowed in trains
Though the Railways has come up with several initiatives to increase the travel 
experience by improving the facilities and infrastructure, it has now come up with an 
advisory asking people not to carry ‘extra luggage.’
New baggage norms

With air connectivity still a distant dream for people at several locations, the Indian Railways is 

the prime and most-sought after means of transportation for millions of travellers in the country.

Though the Railways has come up with several initiatives to increase the travel experience by 

improving the facilities and infrastructure, it has now come up with an advisory asking people not 

to carry ‘extra luggage.’

“The joy of train ride is reduced to half due to extra luggage. Do not carry excess luggage while 

travelling by trains. In case you have excess baggage, go to the parcel office and book the 

luggage,” the Ministry of Railways recently tweeted.

Many passengers are unaware about the existing rules which put a cap on baggage that is 

allowed inside compartments. It has been found that a lot of passengers carry extra baggage, 

which creates inconvenience not only for themselves but also for others as well.

Highlights:

Each passenger is allowed a free allowance up to which he/she can carry luggage with him in 

the compartment, free of cost. The free allowance varies for different classes of travel. Children 

aged 5 and below 12 years are allowed half the free allowance subject to the maximum of 50 kg. 

You are also permitted a marginal allowance.

There is a maximum ceiling on the luggage which can be carried inside the compartment for 

each class.

AC First Class: Free allowance: 70 kg

Marginal allowance: 15 kg

Maximum quantity permitted ( including free allowance): 150 kg

AC 2-Tier sleeper/First class:

Free allowance: 50 kg

Marginal allowance: 10 kg

Maximum quantity permitted (including free allowance): 100 kg 

Luggage Details

Passenger are allowed to book and carry excess luggage beyond the free allowance with them 

in the compartment up to the maximum limit as per class mentioned above on payment of 

charge at 1.5 times of luggage rate.



INDIAN RAILWAYS TO OPEN POD HOTEL AT 
MUMBAI’S CSMT THIS MONTH; DETAILS HERE

Last year, on November 17, a pod hotel was opened for passengers at 
Western Railways’ Mumbai Central railway station.
June 2, 2022 12:25:31 pm

Indian Railways is developing a pod hotel at Mumbai’s iconic Chhatrapati Shivaji Maharaj

Terminus (CSMT). The pod hotel is likely to be opened for the general public later this 

month, Central Railway officials said. According to a PTI report, this pod hotel (capsule 

hotel) will be the second such facility in the metropolis of the Indian Railways network. 

Last year, on November 17, a pod hotel was opened for passengers at Western Railways’ 

Mumbai Central railway station. The pod hotel at CSMT is currently under development 

near the waiting room on the main line (outstation train terminus) of the station. Officials 

said that the facility will have a capacity of 50 persons.

According to the officials, this hotel will have four family pods with a capacity of two 

people and also it will have 30 single pods. Apart from this, it will have separate 

washrooms, shower rooms for women and men as well as a luggage room for the 

passengers, they added. Shivaji Sutar, CPRO of the Central Railway zone was quoted in 

the report saying that for the development and operation of the sleeping pods, the 

contract has been awarded to Namah Enterprises, which will give licence fees of Rs 10, 

07,786 per annum to the national transporter. Sutar said Indian Railways will earn a 

revenue of Rs 55.68 lakh. He further added that through this contract, the licensee will 

develop pods on 131.61 square metres at the CSMT for incoming and outgoing railway 

passengers with all modern facilities.

Sutar said, the pod hotel at CSMT is in the advanced development stage and the facility is 

expected to be thrown open later this month. The first pod hotel of the Indian Railways 

has as many as 48 capsule-like rooms, including private pods, classic pods, and separate 

pods for women as well as for the differently-abled commuters. Mumbai’s CSMT is one of 

the busiest stations in the country, which is used by lakhs of railway passengers using 

suburban and outstation trains on a daily basis.



‘OPERATION MAHILA SURAKSHA’ ENCOURAGED 
WOMEN TRAVELERS WITH ENHANCED SECURITY 
AND SAFETY IN TRAINS
To educate the rail users regarding their safety and Dos & 
Don’ts during the journey, 5742 awareness campaigns were 
organized. During this month-long operation,
Anjali Bhatia | New Delhi | June 2, 2022 1:58 pm

With an objective of providing enhanced safety and security to lady passengers travelling 

by trains for their entire journey a pan India initiative ‘Meri Saheli’ is also operational. 283 

teams (covering 223 stations) of trained mahila officers and personnel with an average 

total deployment of 1125 lady RPF personnel per day, are deployed across the Indian 

railways who interacted with more than 2 Lakh 25 thousand ladies during this period and 

provided them end to end security.

Train escort duties with mixed composition of male & female RPF personnel were also 

widely deployed during the drive ‘Operation Mahila Suraksha’. Mixed escort duties have 

commenced few months back and are getting positive feedback.

To educate the rail users regarding their safety and Dos & Don’ts during their journey, 

5742 awareness campaigns were organized. During this month-long operation, RPF 

personnel risking their own life, saved the life of 10 ladies who had slipped while boarding/ 

de-boarding the moving train and were likely to get run over by the moving train.

Indian Railways is keen and determined to continue to enhance women

Operation Mahila Suraksha: Railway protection Force 

(RPF) arrested more than 7000 unauthorised travelers in 

coaches reserved for women, while also rescuing 150 

girls/women from becoming victims of human trafficking 

during a month-long Operation Mahila Suraksha aimed 

at providing safe and secure travel to women.

Safety and Security of women have always been 

paramount to the Indian. RPF and front line railway staff 

are relentlessly working to ensure safe and secure travel of 

women over the Indian railways. Dedicated to this objective 

of women security a pan India drive ‘Operation Mahila

Suraksha’ was launched from 3rd to 31st May 2022.
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“Innovation is life. When there is no innovation, there is stagnation and 
there is filth where there is the stagnation. Changes can be brought about 
through innovation alone.” 
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Innovation in Railways 

Indian Railways operates at a massive scale in every imaginable dimension and is among the world's 
largest rail network, spread over 1,23,236 kms, with 13,523 passenger trains and 9,146 freight trains, 
carrying 23 million travellers and 3.5 MT of freight daily from 7,349 stations.  A dedicate 1.2 Million 
plus Manpower works round the clock to keep the wheels moving. Such a large-scale operation 
provides ample opportunities for Innovations in various facets of its working.  Be it Technology, 
Operations, Commercial, IT or Human resources, the possibilities of introducing new ideas & 
Innovations to improve and increase efficiency are immense.  

 

ASSIMILATING INNOVATIONS 
Indian Railways provides an effective Innovation Ecosystem involving free flow of technology and 
information among people, enterprises and institutions, which is the key to an innovative process. It 
allows interactions between the actors needed in order to turn an idea into a process, product, or 
service to achieve the ultimate objective of the organisation. 
 

Being the Lifeline of nation, IR has been continually making innovations in its Technology, Service, 
Operations and Overall System to lead the nation on path to a modern and ever progressing future. 

A few innovative improvements are the State of the Art SMART Coaches having special diagnostic 
systems and sensors connected to integrated computer systems for increased passenger comfort, 
SMART Locomotives having new features as Asset Performance Monitor (APM), Locotrol, LocoVision, 
Rail Integrity Monitor (RIM) etc, SMART Yards with ICT systems, sensors and data analytics to 
automatically gather information on rolling stock conditions, Automated Train Examination System 
(ATES), new technology Signalling Systems with new features being added as indigenous Automatic 
Train Protection (ATP) system, Centralized Traffic Control (CTC), Train Management System (TMS) 
etc. 

   

  
Besides these many improvements as Dedicated Freight Corridors, Self-designed Vande Bharat 
Express, Tejas Express, Vistadome Coaches, New Signalling Systems, Long Haul Freight Trains, High 
Capacity & High Speed Wagons, Kisan Rail, Solar Powered Passenger Coaches etc have been done to 
bring about sea change in the Customer comforts and expectations.  



 

 

3 

 

A number of initiatives have been taken in the recent past for promoting innovation on IR: 

A. Collation of best practices for widespread circulation  

At present, Indian Railways is divided into 17 zones & 8 Production Units (PUs), which regularly 
engage in implementation of innovative ideas and best practices. Indian Railways has also embarked 
upon this journey by bringing in such changes. Regular sharing of ideas is taking place in any 
organisation but instead of looking at only short term changes, there are some key activities which 
must be carried out in the long term to build a sustainable knowledge sharing platform. For this, 
‘Collation of best practices for widespread circulation – Rail Good Works Portal’ has been created 
with the aim: 

 Integrated sharing of implemented best practices with a larger knowledge management portal 
 Providing uploading access to higher set of people to keep the momentum going in long term 
 Tracking the performance of portal and taking the necessary steps to drive usage  

It aims at proliferating these ideas across the organization, by enabling all employees to share the 
best work undertaken in their respective units with the entire Indian Railways on a real-time basis. 
These ideas can then be leveraged by the larger organization. At this common platform, all entities 
can freely share the best work undertaken in their respective field with entire Indian Railways.  

The portal is accessible through the following link:   

http://www.indianrailways.gov.in/railwayboard/InnIdeas/HomePage.jsp 

The portal has so far received more than 6500 ideas and solutions on key issues that IR is trying to 
solve. Improving Customer Experience, Safety Improvement, Asset Management and Maintenance, 
Human Resource Development, Operations Improvement and Digital Initiatives are the top areas in 
which the suggestions are being received. Selected best ideas are also circulated by Railway Board for 
dissemination and initial mass scale implementation across Railway units, wherever applicable.  

 
 
 

 

 

 

Recently, to further drive efficiency in the organisation, Hon’ble MR has directed collation, 
assimilation and brain storming of best practices, ideas and suggestions and to work upon. This 
generated a lot of enthusiasm among all the units and within 3 days, around 2000 Best Practices/ 
Suggestions were received from field units and more are being received. These will be utilized for 
adaption on IR and improve the efficiency & productivity, increased revenue, cost reduction, 
enhancing customer satisfaction etc. The same is being shared through online portal ‘eDrishti’. 

B. Suggestion Scheme for Best Innovation 
Every Year IR conducts “Suggestion Scheme” for awarding the Best Innovations on Indian Railways. 
The objective is to identify and award the creative employees who are working tirelessly to bring 
improvements in IR. This Scheme intends to improve the morale and motivation of IR’s workforce 
and to encourage them to come up with low-cost innovations for improving the productivity, quality 
and efficiency over Indian Railways.  
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The Scheme is operated at three levels: 

i. Division/Workshop 
ii. Zonal/Production Units levels  

iii. Railway Board’s level.  

A key characteristic of this Scheme is that practically implemented innovations and which have 
proved their usefulness are considered under it. 

“Suggestion Scheme” is an excellent platform for motivating Railway Employees to proactively 
engage in a creative process; the ultimate aim being to improve Quality and Productivity in every 
aspect of Railway Working. Every Year enthusiastic participation is seen from all Zonal Railways/ 
Production Units. 

 
Winners for the Year 2019-20 

 

C. Innovation Challenges and Competitions 

Hon’ble Prime Minister has said "The true essence of democracy is Jan Bhagidari. Together we will 
solve all the issues that are affecting the nation. This will be done through Jan Bhagidari". 

Keeping with sentiment and to actively promote participation of everyone in governance, Indian 
Railways has undertaken a number of initiatives to seek new ideas /innovations to address some 
outstanding issues facing this organisation.  Some of these efforts are given below: 

a) Igniting minds through Innovation Challenges 

Hon'ble Minister for Railways in his Budget Speech 2016 announced setting up Navrachna – 
Innovation to give ‘Innovation grants to employees, startups and small businesses’. Rs 50 Crore 
were set aside for providing innovation grants to employees, start-ups and growth oriented small 
businesses to support internal and external innovation.  

Following six areas were given as challenges: 

i. Identifying new non-fare revenue sources for Indian Railways 
ii. Design of Wagons for efficient loading and transportation of new commodities. 

iii. Easy Accessibility to trains from low level platforms 
iv. New Idea/ Suggestion to improve the working of Indian Railways 
v. Increasing passenger carrying capacity of coaches of Indian Railways 

vi. Developing new Digital capabilities at stations of Indian Railways 

The Innovation Challenge attracted a huge response and a total of 4684 entries were received in 
above 6 categories.  Prize money totaling Rs.9 lakhs were distributed in various categories. 
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b) Competition for design of waterless & odourless toilets in 
trains 

In response to Hon’ble Prime Minister's clarion call for a clean India under the 'Swachh Bharat 
Abhiyaan', Indian Railways conducted a public competition for Waterless Odourless toilets in trains. 
The central idea of this competition was to develop such a design which shall not have foul smell and 
use no water for operation and maintenance. 

After evaluation of valid entries by a Jury of distinguished experts from Railways, Industry and 
Academia/ Research Field, Winners of the competition were declared and awards worth Rs.5.25 lakhs 
were distributed amongst winners. 

c) Competition on “How to raise money for Railways to 
provide better Services (Jan Bhagidari)” 

The Challenge was designed as an online competition hosted at www.innovate.mygov.in providing 
submission of original innovative solutions for ‘How to raise money for Railways to provide better 
Services (Jan Bhagidari)’. The solution was expected to include the idea, detail business plan, 
implementation strategies for raising of money.  

 

Research & Linkages with Academia 
Apart from general ideas, it is imperative for any organisation to evolve with the ongoing times and 
keep any eye on the future. Research is the tool which increases the level of Innovation in any 
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organisation. Research must always be of high quality in order to produce knowledge that is 
applicable for growth and it should have implications for policy and future project implementations. 

Indian Railways has been actively involved in research and been engaging with the academia to 
proceed towards a “Aatma-Nirbhar Bharat’ in Transport Sector and development of cost-effective 
solutions. Centres for Railway Research (CRRs) have been created in collaboration with IITs and 
MOUs have been signed with IIT/ Kanpur, IIT/KGP, IIT Madras & IIT /Roorkee. Industry 4.0 has been 
integrated into present Coach Production system with collaboration of MCF/ Rae Bareli & IIT Kanpur 
teams. The results are improved machinery health, coach production and inventory usage 

SRESTHA has been envisaged for “Upgradation of Technology and Leveraging ‘Make in India’ on 
Railways” at RDSO. It is expected to pave a way of Long Term Railway Research in collaboration with 
the Industry, Premier Research Institutes and bright minds of the nation.  

International collaboration has been done with Korea Railroad Research Institute (KRRI) for mutual 
sharing and development of transportation knowledge wealth. Continued Collaborations are being 
done with many nations for technical Feasibility Studies, High Speed Corridors evaluations, Technical 
Co-operations in Rail Safety, Joint Exploration of Business Studies etc. These have been benefitting 
both the involved parties in collaborations. 

Innovations during COVID 
While the nation was reeling under the effects of COVID-19, Indian Railways rose upto the occasion 
and geared up its entire machinery in a big way to innovate, to not only keep the spread of COVID-19 
in check but also did innovations, which ultimately lead to development as Transportation Product 
for Indian Railways. The challenges during COVID 19 were of unprecedented scale and required 
innovative thinking to not only keep the business of IR alive, but also fulfill its social responsibilities. 
Indian Railways produced a number of ideas to keep the wheels running and keep it manpower and 
customers protected from COVID19. Some of the innovations done were:  

 In-house development and production of PPEs, Coveralls, Hand Sanitizers, Masks, material 
delivery robots at hospitals etc during Lockdown. Efforts were made to design the Ventilators. 

 Running of Time Tabled Parcel Special Trains & freight trains and Kisan Rail  

 Digital Initiatives in Passenger Segment as Mobile Ticketing, QR-codes in tickets for 
Contactless Ticketing and Rail Travel, Chalak Dal Mobile app for Contactless crew sign-on/sign-
off, Online recharge of suburban cards, Kolkata  Metro, facilitation of Payments through use 
of robust Digital IT enabled system with minimal staff presence etc 

 For efficient management of the system and paving the way for Work from Home, e-Office 
working expanded over the Indian Railways and used Tele- Presence & Video Conference 
Systems for meetings/ Interactions at every level. 

 Drones were also used for monitoring of Projects. 

 COVID Care Coaches were created to facilitate quarantine of COVID Patients 
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The way ahead….. 

Process, structural and cultural reforms are the key elements of transformational changes in any 
organization. Indian Railways has also embarked upon this journey by bringing in such changes. 
Culture of Innovation is one such aspect which is needed to do such transformation and bring 
improvements in the organisation. The vision of Indian Railways is to be a Global Leader in Railways 
by making a leap as a creator and innovator of technologies and systems. Through a new way of 
thinking and a creative culture ingrained through policies and system enablement, IR in due course 
will take its place globally, standing true to its reputation as an innovator in rail technology creation 
and dissemination. 

Indian Railways is surely an organisation where the motivated manpower, industry, research 
community, academia and the leadership come together to create new opportunities, and where an 
innovative mindset and functionally enabling ecosystem will drive it further to fulfill the aspirations of 
present and future India.  

Highlights of Innovations on Indian Railways 
Here are some glimpses of Indian Railway role being acknowledged as an Innovator and System 
Improver. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Clearly, Indian Railways has been progressing toward a better future due to its ingrained principles of 
ever progress, innovations, system improvements and a never-stop motto. A Transformative Railways 
is leading nation to the path of progress.  
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